EFFECTIVE WEDNESDAY, MARCH 18, 2020
SERVICES MODIFIED OR SUSPENDED AT

MANIILAQ HEALTH GENTER ARE AS FOLLOWS: ~ maNiiaq

ASSOCIATION

The Regional Eye Clinic will be closed for all routine and non-urgent eye care services until further notice. If
you feel that you may have an eye emergency please call the eye clinic at 907-442-7276 for triage or consult,
during normal business hours. For after hour consults, or if the eye clinic staff are unavailable, please contact
your local emergency room for triage or consult.

The Maniilag Dental Services Clinic will be closed for all routine and non-urgent Dental services until further
notice. If you feel that you may have an dental emergency please call the dental clinic at 907-442-7325 for
triage or consult, during normal business hours. For after hour consults, or if the Dental clinic staff are
unavailable, please contact your local emergency room for triage or consult.

Specialty Clinics have been rescheduled through the end of April. The Specialty Clinic staff will have you first
on the list for the next available clinic.

Diabetes Clinic will be closed for all routine care services until further notice. If you have something that can
be taken care of by talking to the clinic staff during normal business hours call 907-442-7455. For after hours,
please contact your local emergency room for triage or consult.

Physical Therapy (PT) has suspended outpatient services until further notice. Inpatient PT services and Long
term care Utugganaat Inaat PT will be provided under the direction of the Medical Director and per provider
referral.

Pharmacy Department will remain operational for new prescriptions and refills. Call 907-442-7182 ahead of
time for your refills and get all your refills at once to avoid multiple visits to the hospital.

Outpatient Services are currently not scheduling routine outpatient appointments until further notice. If you
have something that can be taken care of by talking to your Provider on the phone, please call 442-7777 to
leave your Provider a message. They will then do a phone appointment with you. If you need to be seen in
person for an urgent problem or one that can’t wait, please call 442-7777 or call your village clinic to make an
appointment. Please note: Pregnancy care routine appointments are continuing.

Social Medicine OPD Program will continue to accept referrals in Cerner. Social Medicine-Psychiatry will
continue to schedule and see new patients and follow-up patients via telephone. Appointments and medica-
tion refill questions will be handled by Susan Tessier, RN-NCM at 442-7392. Social Medicine-Counselor, Lois
Fisher-LCSW, will continue contact with clients via telephone. Lois can be reached at 442-7404.

Village Clinics in the Maniilag Service area are not currently scheduling routine and non-emergent medical
and dental patient appointments until further notice. These clinics will only see urgent/emergent patient
appointments. If you have an emergent or urgent patient care question, please call your local village clinic
ahead of time.

Alaska Native Medical Center is rescheduling all non-urgent visits and surgeries at this time. If you have a
problem that can’t wait, we will discuss your situation with ANMC and make a plan.

These measures are being implemented to protect our communities and all patients and their families. We
appreciate the local businesses and community’s understanding of the guidelines in our effort to mitigate the
impacts of this virus.

We will keep you updated as things change. We appreciate your patience in this matter and want you to know
that we are here for you.

-Maniilag Association Leadership



